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Abstract

This study aimed to evaluate the extent to which knowledge management processes
affect the performance of public universities in the South Upper Egypt region. It
focused on four main knowledge management processes: knowledge generation,
knowledge storage, knowledge distribution, and knowledge application. Performance
was measured based on the efficiency of internal operations, customer (student)
satisfaction, and learning and growth.

The study was conducted using a sample of 360 faculty members and their assistants
from four public universities in the South Upper Egypt region: Sohag University,
South Valley University, Luxor University, and Aswan University. A questionnaire
was employed as the primary tool for data collection and analysis.

The results indicated a partial effect of the knowledge management process
variables—namely, knowledge application, knowledge creation, and knowledge
storage—which were statistically proven to have a positive and significant impact on
the performance of the public universities in the South Upper Egypt region under
study. However, this effect was rejected for the independent variable (knowledge
distribution), as statistical analysis showed no statistically significant impact of this
variable on the performance of these universities. Based on these findings, the study
presented a set of theoretical and practical recommendations aimed at enhancing the
effectiveness of knowledge management and improving performance in the public
universities of the South Upper Egypt region.
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